
Apple Watch® Walk-It-Off Payment Option Terms of Use

This document is applicable to UnitedHealthcare Motion® members who have chosen to participate
in the Apple Watch® Walk-It-Off payment option. By choosing this payment option, you agree to the
following terms of use.

1. The total cost of the device to be walked off is $484.02, which includes the device cost, less
any applicable credits or up front payment made by credit card.

2. You are liable for the full value of the device cost. 

3. Each month, beginning at the time you elect to participate in the Apple Watch® Walk-It-Off
payment option, your account will be reviewed to apply any F.I.T. earnings against your
outstanding Device Cost balance.

4. Members who elect the Walk-It-Off option on or after the Motion program effective date,
your walking activity will be reviewed 90 days from the date you order the device. Members
who elect the Walk-It-Off option prior to the Motion program effective date, your walking
activity will be reviewed 90 days from the program effective date. If you have not averaged
3 goals achieved per week during this 90 day period, your credit card will be charged the
remaining Device Cost balance at that time.

5. In the event you were not charged the remaining Device Cost balance at the conclusion of
the 90 day period described above, your credit card will be charged for any outstanding
Device Cost balance six and a half months from the date of purchase.

6. In the event that the credit card you have on file is no longer valid, you must provide us with
a new, valid credit card.

7. In the event that a new valid credit card is not provided and you have an outstanding Device
Cost balance at the conclusion of six and a half months, we will apply future earned F.I.T.
earnings towards the outstanding balance instead of depositing those credits in the
applicable Health Savings Account or Health Reimbursement Account, or distributed in other
rewards types as applicable.

8. Early payoff of the device is not permitted, other than as described in these terms of use.
Although, members who are actively achieving FIT goals/rewards under the Motion program
could eliminate their Walk-It-Off balance prior to the end of the 6 and a half months end
date.

9. Device returns can only be returned within 14 days from the purchase date, except for
device defects. Defective devices will be replaced; the cost will not be refunded. Returned
devices must be in good physical condition. All accessories and the original box must be
included with the return to receive a full refund. In all other situations, including but not
limited to, devices that are lost, stolen and/or damaged, devices will not be replaced and you
are still responsible for the full Device Cost.

10. Your credit card will be charged for any outstanding balance of the Device Cost when you
are no longer a member of the plan or if the Motion program is no longer offered under
your plan.

11. We may use the contact information you have provided for the Motion program to contact
you in connection with these terms of use.

* Please note, the 6.5 month Walk-It-Off timeline may not be enough to walk-off the entire device
purchase price for select device models. Please contact consumer support if you are interested in a
model impacted and have questions.


